
Ram Lal Anand College  

Parents Feedback Analysis (2023-2024) 

1) How often do you discuss with your ward regarding studies at RLA college 

Responses Frequency Percent 

Rarely 8 3.8 

Occasionally/Sometimes 47 22.4 

Often 78 37.1 

Regularly 77 36.7 

Total 210 100.0 

 

 

2) Quality of teaching offered by the college 

Responses Frequency Percent 

Poor 4 1.9 

Average 15 7.1 

Good 79 37.6 

Very Good 68 32.4 

Excellent 44 21.0 

Total 210 100.0 
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3) Extra-curricular and Co-curricular activities for holistic development of the students 

Extra-curricular and Co-curricular activities 

for holistic development of the students Frequency Percent 

Poor 7 3.3 

Average 38 18.1 

Good 69 32.9 

Very Good 67 31.9 

Excellent 29 13.8 

Total 210 100.0 
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4) College library facility 

Responses Frequency Percent 

Poor 6 2.9 

Average 27 12.9 

Good 57 27.1 

Very Good 74 35.2 

Excellent 46 21.9 

Total 210 100.0 

 

 

 

5) College laboratories 

College laboratories Frequency Percent 

Poor 5 2.4 

Average 23 11.0 

Good 80 38.1 

Very Good 64 30.5 

Excellent 38 18.1 

Total 210 100.0 
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6) Technical knowledge and communication skills acquired by your ward after the 

admission to our college 

Responses Frequency Percent 

Poor 4 1.9 

Average 30 14.3 

Excellent 39 18.6 

Good 69 32.9 

Very Good 68 32.4 
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7) Grievance redressal mechanism at college 

Responses Frequency Percent 

Poor 12 5.7 

Average 34 16.2 

Good 83 39.5 

Very Good 55 26.2 

Excellent 26 12.4 

Total 210 100.0 

 

 

8) Accessibility to Principal 

Responses Frequency Percent 

Poor 14 6.7 

Average 27 12.9 

Good 67 31.9 

Very Good 74 35.2 

Excellent 28 13.3 

Total 210 100.0 
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9) College website 

Responses Frequency Percent 

Poor 11 5.2 

Average 37 17.6 

Good 67 31.9 

Very Good 59 28.1 

Excellent 36 17.1 

Total 210 100.0 
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10) Internet/wi-fi facility 

Responses Frequency Percent 

Poor 42 20.0 

Average 41 19.5 

Good 55 26.2 

Very Good 47 22.4 

Excellent 25 11.9 

Total 210 100.0 

 

 

11) Canteen and food quality 

Responses Frequency Percent 

Poor 45 21.4 

Good 55 26.2 

Average 62 29.5 

Very Good 34 16.2 

Excellent 14 6.7 

Total 210 100.0 
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12) Medical and Counselling Facilities 

Responses Frequency Percent 

Poor 21 10.0 

Average 48 22.9 

Good 70 33.3 

Very Good 46 21.9 

Excellent 25 11.9 

Total 210 100.0 
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13) Safety and Discipline maintained by the college 

Responses Frequency Percent 

Poor 9 4.3 

Average 27 12.9 

Good 75 35.7 

Very Good 64 30.5 

Excellent 35 16.7 

Total 210 100.0 

 

 

14) Sports facilities 

Responses Frequency Percent 

Poor 20 9.5 

Average 44 21.0 

Good 79 37.6 

Very Good 46 21.9 

Excellent 21 10.0 

Total 210 100.0 
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15) Facilities for Differently abled Students 

Responses Frequency Percent 

Poor 3 1.4 

Average 21 10.0 

Good 82 39.0 

Very Good 62 29.5 

Excellent 42 20.0 

Total 210 100.0 
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PART II: SUMMARY OF AVERAGE SCORES 

QUESTION WISE 

S.No Question Average 

No. of 

responses 

with poor 

or 

average 

score 

1 Quality of teaching offered by the college  3.542857 19 

2 

Extra-curricular and Co-curricular  activities  for holistic 

development of the students 3.133333 45 

3 College library facility 3.447619 33 

4 College laboratories 3.37619 28 

5 

Technical knowledge and communication skills acquired by your 

ward after the admission to our college 3.352381 34 

6 Grievance redressal mechanism at college 3.014286 46 

7 Accessibility to Principal 3.161905 41 

8 College website 3.114286 48 

9 Internet/wi-fi facility 2.471429 83 

10 Canteen and food quality 2.061905 107 

11 Medical and Counselling Facilities 2.7 69 

12 Safety and Discipline maintained by the college 3.252381 36 

13 Sports facilities 2.714286 64 

14 Facilities for Differently abled Students 3.452381 24 

 


